Terms & Conditions
Participation in this promotion is deemed acceptance of these Terms and Conditions.
The Promoter is ASUS Australia Pty Ltd ABN 81 148 073 858 ('ASUS'), ASUS reserves the right to alter
the incentive, product offerings, and specifications at any time, without notice.
This offer is only open to Australian and New Zealand residents. This offer pertains only to relevant
Australian and New Zealand stock sold at authorised resellers, and is not valid for products purchased
from overseas. Employees and the immediate families of the Promoter and its agencies (including but not
limited to ASUS resellers) associated with this promotion are ineligible.
To be eligible as ASUS Club member, consumers must purchase one of the selected ASUS products
listed below. ASUS Club member are entitled to level up when they purchase eligible products from
participating resellers.

Purchase below to join and level up

Series

Motherboard
Graphics card

ROG/STRIX/TUF series
RTX/GTX/RX series
XG/VG/PG/PA series
Other than above series
ROG/STRIX/TUF series
ROG/STRIX/TUF series
ROG/STRIX/TUF series
Full range
Full range
Full range
Full range

Monitor
Keyboard
Headset
Mouse
Router or Modem Router
Power Supply
CPU AIO cooler
Chassis
Certified Powered by ASUS PC*

Points
40
40
40
20
20
20
20
40
20
20
40
Up to 200

*Certified Powered by ASUS PC Builds are constantly updated. Please check our website for the most
updated range and the eligible number of points of each build.
ASUS Club members will receive awards when reaching certain points totals as laid out in the table below

Points

Award (By Redemption; subject to change without notice)

20 - 40
41 - 80
81 -130
131-180
181-240
241-300
301+

Welcome email with membership number and ROG stickers
ROG Toolkit
ROG Backpack
ASUS umbrella
Vivo Watch
Steam card AUD100
ROG Gaming router: RT-AX82U

The ASUS club will start on the 1st December 2020 and will be an ongoing program. The stock needs to
have been purchased on or after the 1st December 2020 to be entitled for the program. The membership
point balance will be reset to 0 points every 12 months from the membership start date. Members need
to register each purchase separately in order to accumulate points. The corresponding
incentives/rewards will be sent to the user’s registered address or email address.
1. Product registration and gaining points are for those fully paid purchases at that point in time.
2. Membership start date corresponds with the registration date of the member’s first eligible
purchase.
3. ASUS club members must submit their purchase details within 30 days of the purchase’s
invoice date to be eligible to accumulate points.
4. This offer is not valid for rental or leasing agreements.
5. Incentives are non-transferable, assignable or exchangeable for other goods or services.
6. For the same product category, the annual maximum registration is once; for example, If a
participant purchases 1 ROG Chakram mouse and 1 ROG Gladius II mouse, only 1 unit is
entitled to get 20 points within one membership year for the ASUS Mouse category.
7. Each award will be sent once only. For example, if an ASUS club member reaches 141
points and receives one Vivo Watch, when they reach 181-220 points, it won’t be another
award within the same level range.
8. If ASUS club member purchased a PBA PC system, the ASUS parts used inside the system (e.g.
Motherboard, Graphics card, etc.) will not able to be registered for extra points on the purchase
within the same membership year. Please see step 6 for the additional explanation.
In order to make a valid registration, participants must follow the below steps and upload their claim using
the online section for redemption; the redemption must contain mandatory proofs of ownership and a
mandatory proof of purchase. No other claim mechanism is valid:
Steps:




Fill out the necessary details using the online form on ASUS club event site
Provide the product serial number and serial number photo on product; for PC build, only PC
photo is required
Provide purchase invoice photo/copy/scan

*The invoice must contain legible and legitimate details of the store including: Store name, ABN/GST#,
address, phone number and product code or name. (This information should be on the invoice)





Incomplete, indecipherable, or illegible registrations will be deemed invalid.
It is the responsibility of the participant to provide the correct email and delivery address in order
to receive the rewards/incentives.
The registration will be deemed void if forged, manipulated or tampered with in any way. The
purchase date is determined by the date on the store tax invoice submitted by the customer with
the claim.
The Promoter reserves the right, at any time, to verify the validity of claims (including contacting
the place of purchase) and claimants (including a claimant's identity, age, and place of residence)
and to disqualify any claimant who submits a claim that is not in accordance with these Terms
and Conditions or who tampers with the claim process.

















All registration are subject to verification by ASUS. ASUS reserves the right to reject any
registration which does not comply with these terms and conditions.
If there is a dispute as to the identity of a claimant, the Promoter reserves the right, in its sole
discretion, to determine the identity of the claimant.
The Promoter accepts no responsibility for late, lost or misdirected entries or other
communications.
The Promoter's decision is final and binding - no correspondence will be entered into.
Claimants must retain a copy of their tax invoice for all claims as proof of purchase. Failure to
produce the proof of purchase for all claims when requested may, in the absolute discretion of the
Promoter, result in invalidation of ALL of a claimant's claims and forfeiture of any right to the
incentive. The tax invoice must clearly specify the store of purchase, tax invoice number and
purchase date.
The Promoter assumes no responsibility for any failure to receive a registration or for inaccurate
information or for any loss, damage or injury as a result of technical or telecommunications
problems, including security breaches.
The Promoter accepts no responsibility for any tax implications that may arise from this
promotion. Independent financial advice should be sought by the claimant.
The Promoter collects personal information in order to conduct the Promotion. If the claimant
checks the appropriate box on the online claim form, the Promoter may, for an indefinite period
unless otherwise advised, use the information for promotional, marketing and publicity purposes
including sending electronic messages or telephoning the entrant. Claimants should direct any
requests to update or correct information to the Promoter. All claims become the property of the
Promoter.
All images are for illustration purposes only.
ASUS makes every effort to ensure the accuracy of all information but takes no responsibility for
any editorial, photographic or typographic errors.
Participants can address their level and registration enquiries to the promoter only to:
oppromotion@asus.com, no other mechanism of communication is allowed.
ASUS does not take any responsibility for communication breakdown, or a customer’s failure to
adhere to the proper redemption procedure.
ASUS has the right to withdraw the program or change the T&C without notice

