
International warranty and support 

ASUS Notebook International Warranty offers service and support when the product 
is purchased within and requested for service and support within the coverage 
countries of ASUS Notebook International Warranty. For example, if you purchased 
ASUS product in country "A", moved to country "B" and would like to request for 
service in country “B”, and if A and B are within coverage countries of ASUS 
Notebook International Warranty, such ASUS product is eligible for international 
warranty in country “B”. For coverage countries list of ASUS Notebook International 
Warranty, please refer ASUS Notebook International warranty coverage country list 
as below. 

Please note that some service and/or spare parts may not be available in certain 
countries. Therefore, it may take longer time for international warranty to complete 
the service. Service procedures may vary by country. Please visit ASUS Service Center 
website at https://www.asus.com/support/ for more details. 

ASUS Notebook International warranty coverage country list 

Region Country 

Asia     

Australia, Bangladesh, Cambodia, China, Fiji, Hong Kong, India, 
Indonesia, Japan, South Korea, Macau, Malaysia, Myanmar ,New 
Zealand, Philippines, Singapore, Sri Lanka, Taiwan, Thailand, Turkey, 
Vietnam, Nepal 

Europe 

Albania, Armenia, Austria, Azerbaijan, Belarus, Belgium, Bosnia and 
Herzegovina, Bulgaria, Croatia, Czech, Denmark, Estonia, Finland, 
France, Georgia, Germany, Greece, Hungary, Iceland, Ireland, Italy, 
Kazakhstan, Kosovo, Kyrgyzstan, Latvia, Lithuania, Luxembourg, 
Macedonia, Malta, Moldova, Netherlands, Norway, Poland, Portugal, 
Republic of Montenegro, Romania, Russia, Serbia, Slovakia, Slovenia, 
Spain, Sweden, Switzerland, Turkmenistan, Ukraine, United 
Kingdom, Uzbekistan 

Middle 
East & 
Africa  

Bahrain, Egypt, Israel, Jordan, Kuwait, Lebanon, Oman, Qatar, Saudi 
Arabia, Turkey, Republic of South Africa, United Arab Emirates 

America USA, Canada 
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