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ASUSTeK warrants that this product has been manufactured, tested, and inspected to comply with
industry specifications.

ASUSTeK will provide warranty coverage without charge if the purchased product is proven
defective in material and workmanship under normal use within the warranty period, from the date
of purchase from ASUSTeK or its authorized reseller.

WARRANTY COVERAGE REQUIRED PROOF
« 3years for panel and system hardware - Sales receipt or warranty card showing date
« 1 year panel ZBD (Zero Bright Dot) of purchase.

guarantee

1 YEAR FOR ADAPTER AND BUILT-IN BATTERY (FOR SPECIFIC MODEL)

The detailed warranty period of each model, please refer to Asus website:
https://www.asus.com/Monitors/

WARRANTY EXCLUSIONS
The customer bears the cost of repair for the following:

« Damaged parts or components not sold or manufactured by ASUSTeK;

« Parts repaired or replaced by parties other than ASUSTeK Authorized Service Centers;
« Units purchased outside the service coverage regions;

« Excluded Circumstances.

THIS LIMITED WARRANTY DOES NOT APPLY TO: (“EXCLUDED CIRCUMSTANCES”)

Removed, revised, defaced, or « Damage (including cosmetic damage such
damaged warranty seals and/or original as scratches, spots, or dents), failure, loss,
factory serial numbers; or personal injury due to misuse, abuse,
Damage resulting from improper negligence, improper maintenance and
installation, including, but not limited storage, or acts of nature;

to, incorrect or insufficient electric + Damage incurred while being transported
power supply (refer to the user guide or moved by the customer;

for proper installation procedures and

) Damage resulting from virus infection or
power supply requirements);

installation of illegal software.
« Defects resulting from long-term
improper use;

IMPORTANT

REFERTO THE USER GUIDE FOR DETAILED INSTRUCTIONS ON HOW TO OPERATE THE LCD
MONITOR AND ON HOW TO ADJUST THE CONTROLS.

Register your product online at http://www.asus.com. The information you provide will
benefit you in receiving updated ASUStek product information.



IMPORTANT INFORMATION

PIXEL FUNCTIONALITY:

Your LCD contains more than one million individual pixels. Sometimes, a number of these
pixels do not function normally. Your LCD has been inspected and found to comply with
the manufacturer’s specifications, indicating that occasional pixel defects do not affect the
operation or use of your LCD.

DEFECTIVE DOT POLICY:

A pixel (picture element) consists of sub-pixels: one red, one green, and one blue dot. A
transistor drives each dot. When a transistor becomes defective, the corresponding dot
may become permanently bright or dark.

A bright dot is a white or sub-pixel that is always on under BLACK pattern. A dark dot is a
black or sub-pixel that is always off under any pattern.

You may request a warranty service of your Asus LCD Monitor meets one of the following

conditions:

Bright Dot Dark Dot
0~12 months >0 >5
13~36 months >3 >5

TAKING CARE OF YOUR LCD:

« Turn off the LCD if you will not use it for a long time. Doing this will help you save
electric power consumption and prolong your LCDs life.

+ Do not touch the LCD with your fingers, sharp, and/or hard objects so as not to scratch
the LCD.

+Use a monitor-cleaning sheet to lightly wipe off dirt from the LCD. Do not use your
fingers!

+ Do not use any chemicals or detergents to clean the LCD.

To enjoy comprehensive international warranty service, visit ASUS Service Center website
at https://www.asus.com/support for detailed locations.

ASUS reserves the right to interpret the provisions in this ASUS Warranty Information. The
information in this warranty card may change without prior notice. Please visit the ASUS
Support site at https://www.asus.com/support for current and complete ASUS warranty
information.




ASUSTek Customer Information

Model Name:

Serial No:

Customer Name:

Telephone Number:

Address:

E-mail:

Purchase Date: / / (DD/MM/YYYY)

Dealer's Name:

Dealer’s Telephone Number:

Dealer's Address:

Dealer’s Stamp:



ASUSTeK warrants that this product has been manufactured, tested, and inspected to comply with

industry specifications.

ASUSTeK will provide warranty coverage without charge if the purchased product is proven
defective in material and workmanship under normal use within the warranty period, from the
date of purchase from ASUSTeK or its authorized reseller.

WARRANTY COVERAGE REQUIRED PROOF
3 years for panel and system « Sales receipt or warranty card showing
hardware date of purchase.
1 year ZBD (Zero Bright Dot)
guarantee

1YEAR FOR ADAPTER AND BUILT-IN BATTERY (FOR SPECIFIC MODEL)

The detailed warranty period of each model, please refer to Asus website:
https://www.asus.com/Monitors/

STATUTORY GUARANTEES

ASUS products come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund to a major failure and
compensation for any other reasonably foreseeable loss or damage. You are also entitled to
have the products repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.

You can find more information about the Australian Consumer Law on the ACCC website at
www.accc.gov.au (see under For Consumers tab).

ASUSTeK Computer Inc. offers this Warranty in conjunction with any guarantees imposed

by the Australian Consumer Law.

WARRANTY EXCLUSIONS

The customer bears the cost of repair for the following:

« Damaged parts or components not sold or manufactured by ASUSTeK;
« Parts repaired or replaced by parties other than ASUSTeK Authorized

Service Centers;

Units purchased outside the service coverage regions;

Excluded Circumstances.

THIS LIMITED WARRANTY DOES NOT APPLY TO: (“EXCLUDED CIRCUMSTANCES”)

« Removed, revised, defaced, or
damaged warranty seals and/or
original factory serial numbers;

« Damage resulting from improper
installation, including, but not
limited to, incorrect or insufficient
electric power supply (refer to
the user guide for proper
installation procedures and power
supply requirements);

+ Defects resulting from long-term
improper use;

« Damage (including cosmetic damage

such as scratches, spots, or dents),
failure, loss, or personal injury

due to misuse, abuse, negligence,
improper maintenance and storage,
or acts of nature;

Damage incurred while being
transported or moved by the
customer;

Damage resulting from virus
infection or installation of illegal
software.



IMPORTANT

REFER TO THE USER GUIDE FOR DETAILED INSTRUCTIONS ON HOW TO OPERATE THE LCD
MONITOR AND ON HOW TO ADJUST THE CONTROLS.

Register your product online at http://www.asus.com. The information you provide will
benefit you in receiving updated ASUStek product information.

IMPORTANT INFORMATION

PIXEL FUNCTIONALITY:

Your LCD contains more than one million individual pixels. Sometimes, a number of these
pixels do not function normally. Your LCD has been inspected and found to comply with
the manufacturer’s specifications, indicating that occasional pixel defects do not affect the
operation or use of your LCD.

DEFECTIVE DOT POLICY:

A pixel (picture element) consists of sub-pixels: one red, one green, and one blue dot. A
transistor drives each dot. When a transistor becomes defective, the corresponding dot may
become permanently bright or dark.

A bright dot is a white or sub-pixel that is always on under BLACK pattern. A dark dot is a
black or sub-pixel that is always off under any pattern.

You may request a warranty service of your Asus LCD Monitor meets one of the following

conditions:

Bright Dot Dark Dot
0~12 months >0 >5
0~36 months >3 >5

TAKING CARE OF YOUR LCD:

« Turn off the LCD if you will not use it for a long time. Doing this will help
you save electric power consumption and prolong your LCD s life.

+ Do not touch the LCD with your fingers, sharp, and/or hard objects so as
not to scratch the LCD.

Use a monitor-cleaning sheet to lightly wipe off dirt from the LCD. Do not
use your fingers!

+ Do not use any chemicals or detergents to clean the LCD.



MAKING A WARRANTY CLAIM

(a)

(b)

To make a claim you can do one of the following things:

« Contact our Call Centre by telephone on 1300 278 788; or

« Go to your retailer (place of purchase) and lodge the claim personally with retail
staff; or

«  Go to your local ASUS Service Centre (details of locations provided below), and
lodge the claim personally with ASUS Service Centre staff.

When you lodge your claim you should provide a full description of the product and

the reason for the claim.

Once you have lodged your claim, we will ask you to return the product. To return
the product, you can do one of the following things:

«+  Return the product to your retailer (place of purchase); or
+ Arrange for the product to be delivered to ASUS (at your own expense); or

«  Request that ASUS arrange a courier to collect the product from you (this applies
only if the product is under warranty. ASUS will bear this cost); or

+ Return the product to your local ASUS Service Centre.

You will need to present your receipt as proof of purchase in order to make a
claimunder the warranty. You can do this by:

« Emailing a copy of the receipt to us at (service@asus.com.au); or

+ Including a copy of the receipt with the product if it is delivered to ASUS for
repair; or

+ Providing a copy to ASUS Service Centre staff if you return your product to your
local ASUS Service Centre.

We will then assess your claim and notify you whether it is covered. The decision
whether to repair or replace a product is at our sole discretion unless there is a
“major failure” as defined in the Australian Consumer Law.

If the claim is approved, we will deliver the repaired or replaced product back to you
at our own cost. You will need to provide us with your contact details so that we can
return the product to you.

If the claim is rejected and we determine the product is not covered under the
warranty, we will deliver the product back to you. This will be at your expense. If your
claim is not covered, ASUS will offer to repair the product for you at your expense.

Please note that our courier service is limited to areas within Australia that are
accessible by our couriers. For more information please contact our Call Centre on
1300 278 788.



ASUS Service Center Contact Information

Australia ASUS Service Australia Pty Ltd

Service Hour 09:00-18:00, Mon. ~ Fri., excluding public holiday
Technical Support 1300-278-278

Website www.asus.com.au

Address Sydney

Unit 6, 75 Parramatta Road. Silverwater NSW 2128

Melbourne
Suite K114, Port IT, 63 - 85 Turner Street, Port Melbourne, VIC 3207

Brisbane
Unit 3, 544 Kessels Rd, Macgregor, QLD 4109
Perth

Shop 7, 11-13 Marchant Way, Morley, WA 6062

New Zealand Tech Master Ltd (Authorised Service Partner)
Service Hour 09:00-18:00 Mon. ~ Fri., excluding public holiday
Technical Support 0800-278-788
Website WWW.asus.co.nz
Address 726D Great South Road, Penrose, Auckland
ASUS contact details

This warranty is provided by:

ASUSTeK Computer Inc.
1F, No. 15, Lide Rd., Beitou Dist., Taipei City 112
Phone: +886-2-2894-3447
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ASUSTek Customer Information

Model Name:

Serial No:

Customer Name:

Telephone Number:

Address:

E-mail:

Purchase Date: /

Dealer's Name:

(DD/MM/YYYY)

Dealer’s Telephone Number:

Dealer's Address:

Dealer’s Stamp:
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Global Environmental Regulation Compliance and Declaration

ASUS follows the green design concept to design and manufacture our products, and make sure each
stage of the product life of ASUS product is in line with global environmental regulations. In addition, ASUS
discloses the relevant information based on regulation requirements.

Please refer to http://csr.asus.com/english/Compliance.htm for information disclosure based on regulation
requirements. ASUS complies with:

« Japan JIS-C-0950 Material Declarations
«  EUREACH
+ Korea RoHS

ASUS Recycling/Takeback Services

ASUS recycling and takeback programs come from our commitment to the highest standards for protecting
our environment. We believe in providing solutions for you to be able to responsibly recycle our products,
batteries, other components, as well as the packaging materials. Please go to http://csr.asus.com/english/
Takeback.htm for the detailed recycling information in different regions.






