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AiCloud Setup

Step 1: Hardware Installation

The following hardware is required
(1) Router with AiCloud firmware (ASUS RT-AC66U, RT-N66U, and RT-N16)
(2) USB drive
(3) Network cable to connect to the internet and obtain a public IP address
(4) Power adapter.

Plug the network cable to the WAN port (blue) on one end and to your computer’s LAN

port on the other. Connect the USB drive to the router’s USB port, and the power adapter
to the router’s DC plug, and power up..

Step 2: Firmware Upgrade

(1) Download the latest firmware
version name should include

3.0.0.4
Adrieiseon - P Upade (2) Select the firmware and click
I Please visit the ASUS support site ( http://support.asus.com ) to get the latest firmware £ u p I oad L) .

RT-N66U

AL Traffic Manager on 3.0.0.3.148

B rarental control o e 1 B
2 Upload

* USB application

Advanced Settings 1. Fora configuration parameter existing both in the old and new firmware, its setting will be kept during the upgrade process.
2. In case the upgrade process fails, RT-N66U enters the emergency mode automatically. The LED signals atthe front of RT-
NB6U il indicate such situation. Use the Firmware Restoration utility on the CD to do system recovery.

(3) After upgrading to a 3.0.0.4.X
firmware, the “AiCloud” tab will
show on the left side of the
interface.

System Status
Internet status:
2.4GHz 5GHz

Connected Wireless name(sSiD)
ASUS_aicloud 5G
Authentication Method

Security level: WPA2-Personal ﬂ

=
WPA2-Personal 8 WPA Encayption
* USB application aes

WPA-PSK key

& nicioud

Advanced Settings -
~T - -
192.168.2.1

Running Quick Internet Setup (QIS)

After upgrading the firmware from 3.0.0.3 to 3.0.0.4 for RT-N16 and RT-N66U, router
NVRAM size will be upgrade from 32Kb to 64Kb. The router automatically restores to
factory default. Use your computer to connect to SSID “ASUS”, then open the browser and
run QIS for internet connection setup.

Note: if you do not see the setup page, type http://www.asusnetwork.net manually in your
browser’s address field.
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Android/iOS App Usage

After downloading the AiCloud app, connect Android/iOS devices to your
router by Wi-Fi, then launch the AiCloud app.

Note:All settings are done automatically by the app, you don’t need to enter the router
firmware page to setup AiCloud.

The following illustration uses the Android app as an example and the router SSID has
been assigned as “ASUS_AiCloud”. The process for the iOS app version is identical.

Wireless Router Connection.

O o

% [aa] 32 Q% al @ 9:51 pm ¥
¥ Settings W Wi-Fi

WIRELESS & NETWORKS ASUS_AiCloud
2 Wi-Fi . i - Connects;
WLAN_guest

0 N
€3 Bluetooth ON Saved, secured with WPA2

Seninf:_ AiCloud

€® Data usage DDNSTEST

Saved, secured with WPA/WPA2

N12U SSS

DEVICE Secured with WPA2

¢° Call settings ASUS1234

Secured with WPA/WPA2 (protected
o) Sound network available)

ASUS_Zack_test

Secured with WPA/WPA2 (protected
network available)

RT-N56U 2G

More...

@ Display

Lk Storage

(¥ Battery SCAN ADD NETWORK

Steps:

(1) Enter the Android setting page
(2) Turn on the Wi-Fi

(3) Connect to your router
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Launch the AiCloud App

3 © 7 a1 ™ 9:53 pm ) © 0 A )5 [aa] Saving screenshot...
oooodl ASUS AiCloud ASUS AiCloud

Setup your AiCloud
Nick name of this router

optional

@ . - Router login name
Settings AiCIoyd e~

22,
)
o
AiCloud can remotely access,
stream play and share

everything at your home
anywhere you go. Get start now!

Router login password

) ®

CT
=0

Phone  Messages

Add a new remote
server here !
Shrink your
_menu here ! 3
—_—

Try additioal
funtions here !

Access your
devices here !

5

/ Add shortcuts

here !
Q.* ~/

(1) Launch the AiCloud App

(2) AiCloud welcome pages appears

(3) Enter the router login name, password and nick name(optional), if you have more than
two routers, the nick name can help you recognize them easily..

(4) lllustrating the major functions

After the setup process, the App can automatically assigned a ASUS DDNS name for
router. User can start using Cloud Disk and Smart Access no mater in intranet or internet.
It is unnecessary to type the DDNS name manually.
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Accessing Cloud Disk by App

Multimedia File Streaming

When plugging USB drives to the router’s USB port, the USB drive becomes
part of Cloud Disk.You can then stream all multimedia content remotely, with
support for WMV, MOV, AVI, RMVB, and other video formats. Click on any file
you want to stream, and enjoy it immediately.

hu Tel e 0@ | hunghwa Telecom @ 0 4l B 23:06 ung @ 0 4
AiCloud EXT3 ) video
)_U R asusware/ ) P Pixar_-_Boundin_(Short_Film).avi
=) 2012/08/15 10:55:53 AV 29.7 MB 2012/06/03 11:14:56
RT-N66U
ADisk Cloud/ 3 dark.mav
— \
2012/08/1510:56:01 57.4 MB 2012/06/04 01:14:41
CHANNER-AIR- ool v
online J °9 & iron.mav
NAS-MZ5 2012/08/1510:56:19 M4V 26.5 MB 2012/05/29 02:29:21
li music/ M michael_jackson.m4v
oniine 2012/08/15 11:02:30 ‘ - .

) M4V 61.2 MB 2012/06/04 01:20:24
music2/ n -
2012/08/1511:02:37 A resident_devil.mav

50.1 MB 2012/06/04 01:24:48
temp/ May
2012/08/15 10:55:46 = plantl.mkv
video/ 349.9 MB 2010/09/25 09:28:21
2012/08/1511:02:47 _ M3 ean66_intro.mov Q
MOV 197.7 MB 2012/01/16 05:41:25
_l& iron4.mp4
MP4 38.2 MB 2012/05/29 01:36:28
- rocket.rmvb
86.5 MB 2010/09/16 03:10:20
=~ river.wmv

2.1 MB 2012/06/03 11:04:56

Complete action using

EE Movies

ean66_intro 50%23:08  S/W

(; MX Player ()

Video player

Use by default for this action.

(1) Tap the USB drive icon to enter the cloud disk.
(2) Tap the folder you want to access.
(3) Tap a media file.
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(4) After selecting a file, the AiCloud app lets you choose a preferred player (Note: MX
player is recommend for Android, GPlayer and Aceplayer are recommended for iOS)
(5) The screenshot of movie streaming

wa Tel © 00 4l &
® i
- 001.mp3
1&93 865.5 KB 2012/01/20 01:34:49

- 002.mp3
1&93 4.3 MB 2012/01/20 01:34:49

- 003.mp3
1&93 3 MB 2012/01/20 01:34:49 Q

- 004.mp3 %
|\5|93 3.9 MB 2012/01/20 01:34:49

~1 005.mp3

l\$|93 2.2 MB 2012/01/20 01:34:49
"2 006.mp3

I\SIQB 3.3 MB 2012/01/20 01:34:49
2 007.mp3

I\SII;B 1.2 MB 2012/01/20 01:34:49

" 008.mp3
16193 1.4 MB 2012/01/20 01:34:49

- 009.mp3
nﬁ;a 1.9 MB 2012/01/20 01:34:49

- 010.mp3
1&93 2.1 MB 2012/01/20 01:34:49

1 011.mp3

(6) If mp3 file is selected, the build-in music player can continually stream all music in the
folder.
(7) The screenshot of music playing.

Viewing Documents

@ quick Start Guide.pdf

leas
Cancel

(8) PDF, Word, Excel, and PowerPoint documents can be selected and quickly
downloaded by the AiCloud app.
(9) The screenshot of viewing document.

10
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Sharing the file to friend with

secure URL by App

Cloud Disk offers you an easy way to share files with friends. Simply open
AiCloud, then choose the specific files you want to share. Cloud Disk creates
short HTTPS links for those files. You can then can select a way to share (via
email, SMS, or copying links to other popular communication applications)

these links with other people instantly.

"~ 001.mp3

nﬁf’a 865.5 KB 2012/01/20 01:34:49
"~ 002.mp3

1\5193 4.3 MB 2012/01/20 01:34:49
"~ 003.mp3

nﬁf’a 3 MB 2012/01/20 01:34:49
- 004.mp3

l\&ﬁ’a 3.9 MB 2012/01/20 01:34:49
"2 005.mp3

I&;B 2.2 MB 2012/01/20 01:34:49
J 006.mp3

1\593 3.3 MB 2012/01/20 01:34:49
J 007.mp3

nﬁl;a 1.2 MB 2012/01/20 01:34:49
J 008.mp3

161;3 1.4 MB 2012/01/20 01:34:49
"2 009.mp3

nﬁf’s 1.9 MB 2012/01/20 01:34:49
"~ 010.mp3

nﬁf’s 2.1 MB 2012/01/20 01:34:49
" 011.mp3

Steps:

(1) Tap the function icon at the upper right corner.

D 2 001.mp3
nﬁ;s 865.5 KB 2012/01/20 01:34:49
" 002.mp3
1&93 4.3 MB 2012/01/20 01:34:49

003.mp3
;3 3 MB 2012/01/20 01:34:49

3.9 MB 2012/01/20 01:34:49
"2 005.mp3

1&1;3 2.2 MB 2012/01/20 01:34:49
"2 006.mp3

r&lga 3.3 MB 2012/01/20 01:34:49
"2 007.mp3

nﬁa 1.2 MB 2012/01/20 01:34:49
" 008.mp3

nﬁ;a 1.4 MB 2012/01/20 01:34:49

"2 009.mp3
nﬁ#a 1.9 MB 2012/01/20 01:34:49

B O R AR Y

~ 010.mp3
W 5 1 \1m 2012701 /20 0

2

Email https://channer-n66u.asuscomm.

Hi! Your friend is sharing a file to you
using ASUS AiCloud!

Please click on the following link td
download the file:
https://channer-n66u.asuscomm.
com:443/AICLOUD1598741083/003.mp3

com:443/AICLOUD1598757398/004.mp3

G Evernote - Create Note

BIUFTTS®®:
14 21 3] 4] [51 61 7 18[9

m Gmail

Use by default for this action.

gwer rtyuio
als d figh j k'l

2 zxcvbnmx®@

COlZ e . o

(2) Tap the check box in front of the file you wan to share, then click the button
corresponding to the way you want to share the file’s URL.
(3) Click email: you can send URLs by Bluetooth, Evernote, and normal email apps such

as Gmail.

(4) The HTTPS file’s URL is automatically added in the mail body, but you can edit mail
contents before sending.

11
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My Favorite Folders setup

To better organize folders associated with Cloud Disk and give you faster
access to frequently-used folders, the AiCloud app offers enhanced usability
with folder browsing shortcuts.

00 dl | > 0013 al & © 00 Al B
©) EXT3 ©) EXT3 Favorites
l asusware/ l asusware/ 4_5 R
2012/08/15 10:55:53 2012/08/15 10:55:53 "
Cloud/ Cloud/ music2
2012/08/15 10:56:01 2012/08/15 10:56:01 RT-Neou

log/

l 2012/08/1510:56:19
music/

l 2012/08/15 11:02:30
music2/
2012/08/15 11:02:37
temp/

l 2012/08/15 10:55:46
video/
2012/08/15 11:02:47

log/
l 2012/08/15 10:56:19
music/
012/08/1511:02:30
usic2/
Sync with Smart Sync 12/08/1511:02:37
temp/
2012/08/15 10:55:46

Add this folder to mf{@vorite

l video/
2012/08/1511:02:47

(1) Tap the arrow icon at the left side of folder.

(2) Tap “Add this folder to my favorite”.

(3) The favorite folder icon appears as a star.

(4) Tap the favorite icon at the bottom: all your favorite folders can be accessed from here..

[a] Saving screenshot...

Favorites Should you have no favorite folders set up, this page shows
instructions on how to assign favorite status to folders.

My Favorites act as a short cut for
specific folder. Select specific folder
as your favorite one by pointing on
the (V) button on the right side of
each folder

12
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Smart Access -

Access the files in computers connected to a router

With ASUS AiCloud you can access files from USB drives and any computer
connected to your router. Smart Access supports Windows, Mac OS, and
Linux, and can also wake up* computers remotely from sleep/hibernate or

other suspended modes.
Note: Please make sure the WOL is enable on device.

File Access

0 4l &

@ Volume_1 <

Aicloud_test_level1/
2012/06/03 11:19:00

[a] Saving screenshot.

AiCloud

6,5 channer

2-15'_’:6& l backup/
==)  ADisl 2012/02/23 12:31:20
’ CI;IANNER-AIR-Z balsamig/
online 2011/01/17 06:26:17
NAS-M25 NAS-M25 l CD to MP3/
2012/05/29 10:10:15

desktop.ini/

l 2012/03/02 06:32:10
Downloads/
2012/08/08 10:41:17
Education/

l 2000/01/0110:11:53

Apply Cancel Flash Disk backup/

“ 2011/11/26 11:29:13
iTunes database/
2012/06/27 07:34:25
Movie/

l 2012/02/08 11:51:53

Account ||

online %

Password

movie2/
| 2012/03/1410:02:56
Mieind

eeeeeeeeeeeeeeeeeeeeeee

(1) At the Aicloud app home page, tap the computer you want to access.
Note: computers must have Network Places or Samba turned on to be detected.
Please see FAQ for further information.

(2) Enter the account and passord for the computer.

(8) Streaming and sharing files works using the same steps as listed for Cloud Disk.

13
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s \Wake on LAN

When connected computers are placed in suspended modes, their
icon changes to show off status.Tap the computer name and your
router can send a data packet to wake it up.

)'Hﬁ channer

RT-N66U
2] AiDisk

CHANNER-AIR-2
online

NAS-M25

online
CHANNER-ATOM

) O waking up.. &

Note

1. Computer’s BIOS must have WOL enabled.

2.WOL only supports wired connections, so the computer must be
connected to the router via an RJ45 cable.

3 system limitation: suspended, turned off, or out of place
computers can'’t transfer network packets, so the router
can't distinguish these three statuses.Icons do not change even
when clicked.

eeeeeeeeeeeeeeeeeeee

Hide Computers

If your router is used in an office, there my be numerous computers which
you do not want to appear on the AiCloud app. For this scenario, AiCloud
provides a filter to let you hide these computers.

) 0 &
AiCloud

%5 channer
RT-N66U
=) AiDisk
CHANNER-AIR-2
online
NAS-M25
online
CHANNER-ATOM
(I) offline
N11209
b offine

N11209

I don't want to see this device

in the future Q
Cancel “ )|

eeeeeeeeeeeeeeeeeeeee

Steps:
(1) Tap the arrow icon at the left side of a folder.
(2) Tap “l don’t want to see this device in the future”. The device name becomes hidden.

14
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Cancel Hidden Status

[aa] Saving screenshot...

Filter

L RT-N66U JL RT-N66U

CHANNER-WIN7 CHANNER-WIN7
F 08:00:27:67:F3:92 ~ 08:00:27:67F3:92

! CHANNER-WIN7

Cancel filtering this
device.

Steps:

(1) Tap the filter icon at the bottom of the screen. All hidden devices are shown here.
(2) Tap the arrow icon at the left side of a computer name.

(3) Tap “cancel filtering this device”.

[a] Saving screenshot...

Filter

instead.

The filter list helps you manage the
devices that you have filtered before
If there are devices which you don't
want to see on the main page device
list, point on the (V) button on the
right side of each device to choose to
filter them

nnnnn

If you have no computers hidden, the filter page shows instructions

15
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Smart Sync with ASUS Webstorage

WA With Smart Sync, files can be synced instantly even with your
womese  COMpUters or other source devices turned off. Smart Sync

! keeps them up to date via ASUS WebStorage, with automatic
syncing

) 00 a B [aa] Saving screenshot ol A8
@ EXT3 @ Smart Sync

J asusware/. . Service
| 2012/08/1510:55:53 ASUS WebStorage
l Cloud/
| 2012/08/1510:56:01 Rule
J log/ Sync
| 2012/08/1510:56:19

music/ Account
J\ 2012/08/15 11:02:30
l music2/
| 2012/08/1511:02:37 Sync with Smart Sync Password
J temp/
| 2012/08/1510:55:46 Add ths fold

- this folder to my rite
l video/ Directory
| 2012/08/1511:02:47

/EXT3/Cloud/

Cancel

[a] Saving screenshot 00 a8 00 4l B8
@ Smart Sync @ EXT3
Service asusware/
ASUS WebStorage 012/08/15 10:55:53
oud/
Rule 12/08/15 10:56:01
Sync og/
2012/08/15 10:56:19
Account music/
2012/08/15 11:02:30
Sync sdrfy@tggtt.com )
Y @ music2/
Password 2012/08/15 11:02:37
Download to USB Disk G] T e l temp/
2012/08/15 10:55:46
. video/
Directon
Upload to Cloud @ z l 2012/08/15 11:02:47

/EXT3/Cloud/

Cancel

16
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Steps:

(1) Tap the arrow icon at the left side of folder which you want to sync

(2) Tap the “Sync with Smart Sync”

(3) The default rule is sync and you can change it as you wish.

(4) AiCloud provides three ways to transfer files between Cloud Disk and webstorage.
Sync - Cloud Disk and WebStorage store the same files. Add/delete files on one,
and the other will make the same changes .

Download to USB disk - only downloads files from WebStorage to Cloud Disk. Adding
or deleting files on Cloud Disk doesn't affect files in WebStorage.

Upload to cloud - only uploads files from Cloud Disk to WebStorage. Adding or
deleting files from WebStorage doesn’t influence files on Cloud Disk.

(5) Enter the ASUS Webstorage user name and password.
(6) The folder icon changes after associating with Smart Sync.

17
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Manage the Router Lists

If you have more than two AiCloud routers, you can manually add/delete the
them from within in the app

Adding a Router

° 0aF 4= Steps:
TR~ CoonElEHbeu (1)Tap the router button at the bottom of
S IEL AT the screen. It shows all routers which the

Server URL

app can connect to. Tap the “+” button at
the upper right corner to add a new
router.

(2)Key in the Server URL (router DDNS),
account, and password of the router.

‘[ddns name].asuscomm.com

Nick name of this router

optional

Router login name

Router login password

, 3K I Steps
® channer (1)Tap the router name.
Manage this router (2)Tap the “Unlink” button.

Nick name

channer

Account

admin

Password

Server URL

channer-n66u.asuscomm.com

18
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Using the Cloud Disk and Smart
Access Quickly by Web Interface.

ASUS AiCloud works as a smartphone app and friendly web interface to

facilitate Cloud Disk access.

/iSUS RT-N66U

AiCloud

ity Network Map

P Please follow the steps below to use AiCloud:
A Guest Network

~»
1. Download ASUS AiCloud app to phone or pad from

2. Connect your IS or Android devices to RT-N66U through WIF. The AiCloud app will automatically guide
you through the process of setup.

3. Now you can access your USB storage and Network piace(Samba) enabled devices connected to RT-NG

To estabiish your cloud disk, you need to plug-in an USB s
torage into this router, then enable cioud disk. Default ciou
d disk login account use the router login account

You can access the cloud disk via this URL: http:/channe
r-n66u.asuscomm.com:8082

To modify the ddns name, please click here

Smart access will follow your seftings of Network place(e.q
accounts, share folders, efc.), once you enable it, you ca

n access your Network place anytime, anywhere.

You can also wake up your PCs in home remotely by WOL

What is WOL?

Jll © channer-n66u.asuscomm.com: 2

AiCIoud

Welcome.

Who's coming home?

Your Name.

Your Password.

L
©)

/i AiCloud

« [l B © channer-n66u.asuscomm.com:208

&HAICloud

Welcome home, admin
QO®®

20120209 20120214 20120215 20120220

Back

20120223 20120301 20120307 victorias se...

/RT-N66U / 1234 / movie

*< RT-N66U

= NAS-M25

tangge EETNNED

(You may skip this step if you've
already used the AiCloud app to
access Cloud Disk.)

Go to http://www.asusnetwork.net,
and enter firmware page.

Go to AiCloud section and turn on the
Cloud Disk and Smart Access

Go to https://www.asusnetwork.net,
and enter the router login account and
password. Please remember to type
the “https:/ “ manually

For the best user experience, we
recommend Google Chrome and
Firefox.

You can now start accessing Cloud
Disk and files on connected
computers

When accessing connected
computers, you need to key in the
computer’s user name and password.
For security reasons, user names and
passwords are not kept by AiCloud,
and to be inputted manually each
time.

19
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Stream Multimedia Files via Web Interface
Should you choose to watch content on the larger screen of your PC,
streaming video via the web interface offers a simple way of doing that.

&SAICloud

/ RT-N66U / 1234 / movie / victorias secret.fashion show / ...

g © B B

Welcome home, admin

_ Back Thumbs.db victorias.se... victorias.s
= NAS-M25 Z

O www.asusnetwork.net:

Please install VLC player for best video experience!

VLC media player is a free open source multimedia player that plays most multimedia files
and various streaming protocols. You can use VLC to play videos in AiCloud.

Notice 1
Please close all browser and open again after installing VLC
to streaming video from AiCloud.

Notice 2
Please make sure the Mozilla plugging and ActiveX plugin had

been checked during installation pzocess.
vV GetVLC

A 4. VideoLAN - Official page fc
(eIl © www.videolan.org, o
VideoLAN

ORGANIZATION [

2 Download VLC

Version20.1 + Windows + 208

Features Screenshots

Simple, fast and powerful media player. e e —

. ot
Plays everything: Files, Discs, Webcams, Devices and 7
Streams. Al

Plays most codecs with no codec packs needed.
MPEG-2, DivX, H.264, MKV, WebM, WMV, MP3. e |

Click the video file.

If you did not install the VLC player
before, AiCloud offers instructions on
how to obtain it. Simply click the “Get
VLC” button.

You may skip steps 2,3, and 4 if you
already have the VLC player installed.

At the official VLC website, click
“Download VLC” to get the free version.
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/i Aiclo

sourceforgenet

sourceforge Browse " Blog " Support * Newslettrs Libary Go Paralle RegaLa i

jm  Your VLC media player download will start in 0 seconds
w“s

Problems vith the download? Please use this direct link, or try anather mirror

Open File - Scurity Warming =
The publishe couid ot be verfied. Are you sure you wark to
n thi software?

sdsic 201 wins2exe

After downloading VLC, click the “ Run”
button to install.

Contact Crimper
omatic crimpers for
ustry. Mi-C-M22520
-technologies.com

Fom: C V201 w32
Sl e ) C==
) P,
il dos ot v vl dtl st st v s
@ T
i
s T Cankies/Opt Out sobs P Forge JP

Contact Crimper

n66u.asuscomm.com:

Videos start streaming after VLC
installation completes.
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Share File by URL

For files too big to be attached via email, AiCloud can generate a file URL you
can easily send out, saving you and the receiver mailbox storage space.

—— o
Bl © channer-n66u.asuscomm.com
A|C |OUd Welcome home, admin

S & Click the icon at the upper right
@ m o _ side to change to file selection mode.

LRI DSC_0224JPG WL-330NUL-Ut...
= NAS-M25 =

T
om £052
Welcome home, admin @ .

/RT-N66U / 1234/ Cloud Select file and CIiCk the Share iCOﬂ

@ at the lower right side.

LRI DSC_0224.PG

= NAS-M25

()

The HTTPS share link is generated. You
can copy this link and paste it into an
email or any messaging application.
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Upload Files via Web Interface
This function need HTMLS5 file API. Currently the IE and safari does not fully support the
HTMLS5 file API. If you want to upload the file via the web interface, please use Google

chrome and Firefox.

AIC|OUd Welcome home, admin
SISl Click the upload icon at the upper

<+ RT-N66U @ - @ Ead @ rlght side.

EEERT DSC_0224.PG BH.PNG
= NAS-M25 i 2

nner-

A|C | ou d Welcome home, admin

Drag the files to the upload area.

= NAS-M25

You can drag the file here,
or you can...
Select the file from PC REIFHAE

AIC|OUd Welcome home, admin

/RT-N66U / 1234 / Cloud

Click the upload button.

+<+ RT-N66U
RT-N66U_3.0.0.5_113.trx - 22265856 Bytes, Upload status: [ Ready to upload the ]

3 NAS-M25

m Cancel

Languog EXETERINEY
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Use Cloud Disk and Smart Access
outside the Home

To use Cloud Disk and Smart Access via the web interface you need to
remain connected to your router. ASUS DDNS helps you create an easy-to-
remember name for your router instead of memorizing or writing down a long
IP address, so you can connect to it quicky wherever internet service is

available.

If you only want to use the app for Cloud Disk and Smart access without
going through the web interface, this section can be skipped.

(D

e  Co to advanced settings, WAN, DDNS,
then create a special and easy to
remember name for your router.

If you used the AiCloud app during initial
setup, you will see a long name in the host
name field. You can change it as you
choose.

9

AiCloud provides a secure HTTPS
connection by default. Key in https://
[your ASUS DDNS name].asuscomm.com
for extra-secure Cloud Disk and Smart
access usage.
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Setting Up Smart Sync via Web
Interface

Logout Reboot english H

Operation M Wireless router Firmw

Quick Internet D: ASUS_AiCloud AS!
Setup

=

AiCloud | Smart Sync

General

Smart Sync
Network Map

Guest Network

Open AiCloud, go to Smart Sync and turn
o et et ot o o e e Smart Sync on.

Traffic Manager router)
Open AiCloud APP. Choose a specific folder in cloud disk that you want to sync with

e ASUS web storage, then follow the steps show in the app.

Click "Add new account”

USB application

‘AiCloud
Provider User Name Folder Delete

Advanced Settings
S wireless

Add new account

M
i Guest Network
~ To start smart sync, you need o sign up an ASUS webstorage account, then enable
cloud disk and smart sync. (Make sure that you have plug-in an USB storage into this
AL Traffic Manager router)

Open AiCloud APP. Choose a specific folder in cloud disk that you want to sync with
[ — e e St

Fpr— Enter your ASUS WebStorage account

Cloud List

& password and select the directory you want
to sync with WebStorage.

Wireless
Cloud List

Provider @ Asus Webstorage

Account xavir. cagnail. con
Password

Directory /mnt/1234/MySyncFolder Browser

> VPN Server
Rule sync - |

Firewall

5 Cancel
/A Administration
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Frequently Asked Questions - Setup

FAQ 1 - How can | setup Samba (Windows Network Places) services?

Step1. Find the
» | particular folder you
e Disk Drives ( want to share. Right
J— e click on the folder, and
click on Properties.

W T% »| Step2. Click on Sharing
S N b i v o on the top I|St

\E
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—~

(5 Advances oms.._ ] [

= @] & )
C/\_/ /s Computer » « [ %9 | [ Search Computer »
Organize v Eject  Bumto disc Properties  System properties  Uninstall or change a program  Map network drive  » s+~ 1 ©
457 Favorites 4 Hard Disk Drives (2)
o [shacp 05(C) Dats (D)
4 Recent Pla C — >
’.Do::loud:“ & 8 free of 793 GB S 55 Go free o 831 G5
4 monkey_ksng # Devices with Removable Storage (1)
: & Data (D) Properties -
44 Librare — A Se—
9 Docd | | Secuty | FPrewousVewors | Quota | Cusomze |
> o) Musi Geresd Tools Haroware Shamg
| Pictul Notwork Fie and Folder Shamng Advanced Sharing
B vided DA
€37 Mot Shaed |Share thes folder
» 8 Compd Metwork Path St
Not Shared
€ Networ o
Advornced Shamg -
Set custom permissions, create mtioh
advanced shavng options.
8 Mvanced S,
é o[ e i .
| Cowm ” 208
L
~
B
O [+ Computer » <To5) [Seareh Compu >
Organize v Eect  Bumtodisc  Properties  Systempropetties  Uninstall or change a program  Map network drive  » g A O
W Favorites # Hard Disk Drives (2)
B Deskacp 05(C) Data (D)
U Recent Places = =
"; R 402 G8 free of 195 GE P G oiBGe
. monkey_kang + Devices with Removable Storage (1)
8 +» Data (D) Properties B
4 Librarie -
% Docd | [ Seouty | PreviousVemons | Quta | Customaze |
& Musit | | Geneal Toos Hardware Shang |
Wl Pictul | | pustcek i and Fokder Shamg Advanced Sharing T |
B vides o
7 Not Shared V| Share this folder
i Compd| | Netwok Path Settngs
Not Shared Share name:
S Networ Share ASUS_sharng
A Remove
Advanced Shamng
et cutiom pemrissors, croste el Ut the rumber of stanecus users 1o: 29 2
advanced shang options.

Step3. Click on
Advanced Sharing.

Step 4. Click Share this
folder.Type its name in
the Share name box.
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o @ =
O - [m Computer » ~ [ 4 [Seer r)

Organize v Eject  Bumtodisc  Properties  Systemproperties  Uninstall or change aprogram  Map network driive - 3 O |
W Faveeites 4 Hard Disk Drives (2)

B Desitcp 05(C) Data (D)

4. Recent Places - - - - 2 - -

"' pasErion v GE free of 199 GB <V 8

1. monkey_kang # Devices with Removable Storage (1)

» Data (D) Properties B

4 Librang —_

9 Docd | | Secuty | PreviousVeons | Ouota | Cusomaze

P ssons for ASUS_sha
& Musd| | | Genoal | Toos | Hudwwe | Snemg = =

W Pictul Network i and Folder Sharing Advanced Sharing Share Permissons |
B vides DA Group or user names:
5P Nt Shared 7l shore thi folder
1% Compy MNetwodk Path Setangs
Not Shared Share name:
S Networ Share ASUS_sharng
Set custom peiesions, create mih Limit the number of smultanecus users to: 20} 4
advanced shang options. Pemmissions for Everyone Mow Dery
R Full Cortrol v
EMMMA v
Reod v
=
— (- F L |
| 2 o o ol o0 p—

Qgﬂ'z!: Computer » t{f,l:::r:- Computer »

Orgenize v Eject  Bumtodisc  Propeties  Systempropetties  Uninstall or change s program  Map network drive CAR | 0\

W Faveites + Hard Disk Drives (2)
B Desiacp 05(C) Data (D)

3. Recent Places - =\
'. Doealoods &’/ ﬁ'y/ a;:u‘—sme of 831 G8
). monkey_kang # Devices with Removable Storage (1) |

$ OVD RW Drive (€:)

402 GB free of 199 GB

A Libraries
4 Documents
& Music
el Pictures
B Videos

% Computer

S Network

4 DVD RW Drive (E)
€D Drive

Step 5. Click
Permissions.Check the
user permissions you
want to allow.

Step 6. Shared folder
icons change after
following the above
steps.
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S )w[h ws2iee1104
@ o Iy

Organize v Includeinlibrary v Sharewith v Bum  New folder

W Favorites Hecne
[ Desktop b asus
2. Recent Places b driver
# Downloads ). other
). monkey_kang | printSreen

4 Libraries
% Documents
o Music
i Pictures.
B videos

1 Computer

€ Network

‘ 4 items

T

@w Jw! M » Network » 1921681103 »
e

Organcze v Search active dwectory Network and Sharing Center View remote printers
W Favorites , ASUS_sharing

B Desktop -
1 Recent Places

A tx de TO6E06506 pel
<

& Downloads

I monkey_kang
4 Uibearies

¥ Documents

& Music

= Pictures

B videos

1 Computer

€ Network

.* 2 items

Step 7. On other devices
connected to the router,
type the “\LAN IP” of a
shared PC in the window,
and shared folders will
shown.
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FAQ 2 - | can’t access shared folders. How do | resolve this problem?
Answer: There could be several reasons for this.

1. Firewall setup

=)

@ () =[# <« Al Control Pan... » Windows Firewall ~ | [[Search Control Panel o
Control Panel Home . . . ®
S e Help protect your computer with Windows Firewall
Allow a program or feature Windows Firewall can help prevent hackers or malicious software from
through Windows Firewall gaining access to your computer through the Internet or a network.
% Change notification settings How does a firewall help protect my computer?
®) Turn Windows Firewall on or What are network locations?
off
& Restore defaults l ‘@‘ Domain networks Not Connected (¥
#) Advanced settings i
@ 9 l ‘@ Home or work (private) networks ~ Connected (&
Troubleshoot my network -
Networks at home or work where you know and trust the people and
devices on the network
Windows Firewall state: On
Incoming connections: Block all connections to programs
that are not on the list of allowed
programs
Active home or work (private) & EE4
networks:
Notification state: Notify me when Windows Firewall
blocks a new program
l & Public networks Not Connected (v
See also
Action Center
Network and Sharing Center
e =l ™)
@leﬂ <« Windows Fire... » Allowed Programs - | 4 | [ search Controt Panet Pl |

Allow programs to communicate through Windows Firewall

To add, change, or remove allowed programs and ports, click Change settings.

What are the risks of allowing 2 program to communicate? " Change settings

Allowed programs and features:

Name

O BranchCache - Content Retrieval (Uses HTTP)

O BranchCache - Hosted Cache Client (Uses HTTPS)
O BranchCache - Hosted Cache Server (Uses HTTPS)
[ BranchCache - Peer Discovery (Uses WSD)

[ Connect to a Network Projector

Core Networking

[ Distributed Transaction Coordinator

O HomeGroup
[JiSCSI Service

[JKey Management Service

Lync

Domain Home/Work (Private) Public *

) (] a .
] [m] o |
) O O
] [m] o
) O a
]
) O O
O O O
a [m] a
) O m}
] (] | I

Allow another program...

Step 1.Click the Start button, then
Control panel.

Step 2. Click on Windows firewall in
Windows Vista and Windows 7.
Choose “Allow a program or feature
through Windows Firewall”.

Step3. Enable File and Printer Sharing.

And press OK.
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2. Set your active network as Home network or Work network

Step1. Click the Start button, and click
on Control Panel.

& © +/E » ContriPancl + Al Control Panelkems » Network and Sharing Center < [%) )
Control Panel Home °
View your basic network information and set up connections
Change adapter settings Ay ‘, 0 ee fi
inge sdvanced sharin
jChnge achanced shang MONKEY_KANG-PCL LY Internet
< (This computer)
View your active networks Connect or disconnect
Accesstype: Intemet
Connections: § Bz
Change your networking settings
AGH Setupa new connection of etwork
™ Setup a wireless, broadband, dial-up, ad hoc, of VPN connection: of set up 3 router of access point.
Connect or reconnect to a wireless, wired, disl-up, or VPN network connection.
Choo \egroup and sharing options
Access files and printers located on other network computers, or change sharing settings.
= oblems
Disgnose and repair netwark problems, or get troubleshooting information.
HomeGroup
Intemet Options
Windows Firewall

@{)' % » Contro
Control Panel Home

Change adapter settings

Change advanced sharng
settogs

HomeGeoup
Internet Options

Windows Firewall

View your basic network information and set up connections
» @
A4

Intemet.

MONKEY_KANG-PC1

©

(This compute

View your active netweeks
S 4
|

Change yeur networking settgs
Qi Setup a new conmection or nf

&% Set Network Location

Select a location for the '#8& 4’ network

This computer is connected to & network. Windows will autcenatically apply the correct
etwork settngs Based on the netwerk's lecaten

Set up » wirelss, broadband, | 9
.
U

Home network
Commect or reccamect to 8 wid

th

e airpents.

ed horme network. Dont chocse this for public places such as

1 o the computers on this network are at your home, and you recogrize them,

Access files and printers locatf

- Troukleshoot pe

ace, and you recognize
s for public places such as

Disgnose and repair network { F==¢ Public network

I you don't recogrize all the computers on the network (for example, you're in
a coffee shop or airport, or you have mobile beoadband), this is a public

retwork and 1 n

rusted.

Treat all future networks that | connect to as public, and don't ask me again.

Step2. Click on Network and
Sharing Center in Windows
Vista and Windows 7.

Step3. In the Active
Networks section of the
Window, select Home
network or Work network.
Do not select Public
network.
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3. Setting Local Area Connection properties

e

@@vl‘f « AllC.. » Network and Sharing C...

- I‘y ' [ Search Controt Panet §ol

Control Panel Home

Change adapter settings

Change advanced sharing

settings

See also
HomeGroup
Internet Options

Windows Firewall

View your basic network information and set up

connections

| See full map
A o ()
MONKEY_KANG-... £E4 Internet
(This computer)

View your active networks Connect or disconnect
&3z 4 Access type: Internet
Work network Connections:

Change your networking settings

‘Ea

e

&

L

Set up a new connection or network

Set up a wireless, broadband, dial-up, ad hoc, or VPN
connection; or set up a router or access point.

Connect to a network

Connect or reconnect to a wireless, wired, dial-up, or VPN
network connection.

Choose homegroup and sharing options

Access files and printers located on other network computers, or
change sharing settings.

Troubleshoot problems

Diagnose and repair network problems, or get troubleshooting
information.

=@ = |

@@v‘:ﬁ <« AllC... » Network and Sharing C...

- | 5 l l Search Control Panel pe)

ContzolDanolbLL

o

0 EHES Status

[e3a pformation and set up

General

See full map

@

Connection
IPv4 Connectivity:
IPv6 Connectivity:
Media State:
Duration:

Speed:

Internet

Internet
No network access Connect or disconnect
Enabled
09:11:34 Access type: Internet
100.0 Mbps Connections: [ EFEE

r network

nd, dial-up, ad hoc, or VPN
uter or access point.

126,585,137 wireless, wired, dial-up, or VPN

Activity
Sent —— ;k" ——  Received
=
Bytes: 29,004,263 |

haring options

cated on other network computers, or

Internet Options

Windows Firewall

Diagnose and repair network problems, or get troubleshooting
information.

Step1. Click the Start
button, and click on
Control Panel.
Step2. Click on
Network and
Sharing Center in
Windows Vista and
Windows 7.

Step3. Click on Local
Area Connection.

Step4. Click on
Properties.
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Step 5. See whether File and printer for Microsoft Networks is checked in the list. If

yes, ignore the following steps, or click Install.

U BB Properties

U BB Properties

Networking | Authentication
Connect usng:
&¥ Realtek PCle GBE Family Controller

This conneaction uses the folowing tems:

¥ % Qient for Microsoft Networks

(%P "Fle and Prnter Sharing for Microsoft Networks
¥ QoS Packet Scheduer

W .4 Intemet Protocol Version 6 (TCP/IPVE)

W .. Intemet Protocol Version 4 (TCP/1Pv4)

W .4 Link-Layer Topology Discovery Mapper /O Driver
W .4 Link-Layer Topology Discovery Responder

[ msal. | [ Unnsal | [ Propetes
Description

Alows other computers to 3CCass resources on your computer
using a Microsoft network .

¥ Realtek PCle GBE Famiy Controller

This connection uses the folowing tems:

W 9% Clent for Microsoft Networks

¥ QoS Packet Scheduer

¥ 4. Intemet Protocol Verson 6 (TCP/IPVE)

W .4 Intemet Protocol Version & (TCP/IPvd)

W .4 Link-Layer Topology Discovery Mapper /O Drver
W .a. Link-Layer Topology Discovery Responder

Description

Step6. Click Service, and press Add.

7

0 EE=48 Properties

Netwi

Select Network Feature Type u

Click the type of network feature you want to install:

% Client

4. Protocol

Description

Services provide additional features such as file and
printer sharing.

Close } [ Cancel
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Step 7. Select File and printer sharing for Microsoft Network, press OK, and it will be

7

I EfEE Properties

Select Network Feature Type

Cli

Select Network Service

(2

an installation disk for this feature, click Have Disk.

=

Click the Network Service that you want to install, then click OK. If you have

Network Service:

B4 File and Printer Sharing for Microsoft Networks

This driver is digitally signed.
Tell me why driver signing is important

Have Disk...

[ Close }{ Cancel ]

@@v]?@ « AlIC... » Network and Sharing C...

v | 5 l | Search Control Panel

;‘ antral Panel H.

| EfEEIE Can |

— U EES Properties

Networking | Authentication

Connect using:
‘ &F Reakek PCle GBE Famiy Controller ‘

This connection uses the following items:

% Client for Microsoft Networks

— File and Printer Sharing for Microsoft Networks
421005 Packet Scheduler

<& Intemet Protocol Version 6 (TCP/IPv6)

<. |ntemet Protocol Version 4 (TCP/IPv4)

4. Link-Layer Topology Discovery Mapper |/0 Driver
4. Link-Layer Topology Discovery Responder

[ nstal. ]|
Description

Allows other computers to access resources on your computer
using a Microsoft network.

Uninstall ] [ Properties

formation and set up

0 See full map
Internet

Connect or disconnect

cess type: Internet
nnections: [ EfEsE

ork

|-up, ad hoc, or VPN
access point.

s, wired, dial-up, or VPN

options
n other network computers, or

lems, or get troubleshooting

added to the list.
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FAQ 3 - How can | setup Samba services on Mac 0S?

Please refer to the tutorial video
http://www.youtube.com/watch?v=VBCAfXZn0OQ4&feature=youtu.be

Step1 - Enter system preferences

System Preferences

Step2 - Click [Users & Groups]

System
o ‘ 1 W\ rﬁ \\ _&3_ @
2 R e (). & @
Users & Parental Date & Time Software Speech Time Machine
Croups Controls Update
Other
/ '\: ""| | ﬁ_w o
" 4 AN =2
Flash Player Growl! NTFS for Perian

Mac OS X
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Step3 - Click [+] on bottom-left to create new accounts that you want to share. Or, you can

use existing account if you want.

Then fill up forms on the drop-down window.
000 Users & Groups

Show All

New Account: [ Standard 3} e

Current User

lm o Full Name: |test T B | - |

Other Users
Gloria =~ Account name: ltest ‘
Admin
Guest U }
Sharing q Password: Ioooo. ‘
1ange...
Verify: |u... | :

Password hint:
(Recommended)

@ | Cancel | [ Create User |

Logir O |
l QI I; prions | [_| Enable parental controls | Open Parental Controls...
+ —

ii Click the lock to prevent further changes. @

Step4 - You will see that an account has been create as test/test
® 00 Users & Groups
> | | Show All |

Current User

wilsondeng
Admin
Other Users [ Reset Password... ]

-n Gloria B

test Full name: (test ]

Sharing only

[ ] Allow user to reset password using Apple ID

[ Allow user to administer this computer

Q Login Options
+| - %]

[_| Enable parental controls [ Open Parental Controls... ]

m Click the lock to prevent further changes. @
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Step5 - Then back to [System Preferences] and click [Sharing]

Internet & Wireless

@ W ® 0| m

iCloud Mail, Contacts MobileMe Network Bluetooth Sharing
& Calendars
System
n 18 i ' U
Users & Parental Date & Time Software Speech Time Machine
Groups Controls Update

Step6 - Enable [File Sharing] on the left block and click [Options] on the right block.

On  Service © Windows Sharing: On

fpGereenSinaring Windows users can access shared folders on this computer, and

£ File Sharing administrators all volumes, at \1192.168.1.105.
wePrinter Sharing Options...

Scanner Sharing

Internet Sharing
Bluetooth Sharing

C

(] Web Sharing Shared Folders: Users:

[ | Remote Login [__Jtest's Public Folder X test Read & Write +
| | Remote Management ["Gloria"f) 2 AtEExR 18 Staff Read Only +
|| Remote Apple Events (@1"Teng Wei... 2ftEEx  Everyone Read Only &
[ | Xagrid Sharing .

G

C
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Step7 - Enable [Share files and folders using SMB].
000 Sharing

r | i FP
T [ ] Share files and folders using A [—‘
File Sharing: Off r
Edit...
@Share files and folders using SMB (Windows)
When you enable SMB sharing for a user account, you must enter
[RE— the password for that account. Sharing files with some Windows
On | Service | computers requires storing the Windows user's account
[] Screen Sha password on this computer in a less secure manner. el
File Sharin{ On | Account
| Printer Sha [ | Gloria
[] Scanner Sh @ wilsondenq
[} web Sharin ™ test
] Remote Lo| Read & Write +
[ ] Remote Ma Read Only v
(] Remote Ap Read Only =
[} Xgrid Shari
[] Internet Sh
[ ] Bluetooth ¢ @ @
L ™
B -]
liﬁ Click the lock to prevent further changes. ®

Step8- Then we are going to add a new share folder, click [+] and choose a specific folder

you want to share.

Internet Sharing
Bluetooth Sharing

[ +[ -] [ +[-]

[P Click the lock to prevent further changes.

On | Service © Windows Sharing: On

(] Screen Sharing Windows users can access shared folders on this computer, and

@ File Sharing administrators all volumes, at \1192.168.1.105.

[ | Printer Sharing
[ | Scanner Sharing

(] Web Sharing Shared Folders: Users:

[ | Remote Login #m test's Public Folder A test Read & Write +
[ | Remote Management (]“Gloria"fy2 AtEER 28 Staff Read Only v
[ ] Remote Apple Events [@1"Teng We.. 2ftEE% || IdEveryone Read Only v
[ | Xgrid Sharing

U

U
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Step9 - And we could set the folder's permissions to any account. Click [+] on the right

block to add a account who have permission to this folder.

000 Sharing

[ | H Show All J

| < b\é | im || = v || [&] Desktop

FAVORITES
EL All My Files

r/.\; Applications .

I & Deskiop

4 [ Documents

g 0 Downloads
H Movies

J7 Music

Pictures NAS&NAS Router

{2} tengwei-sheng

- DEVICES
L] “Teng™#) Ma...

GJnetiE i+ Marketing#4g[®

RP-N53WM LR [ ]

| Cancel | | Add ]

L
d Click the lock to prevent further changes.

+ | -

Step10 - Also, you can set authorization of this folder to the account

FAQ 4 - My router doesn't have a public IP address. Can | use AiCloud?

AiCloud can be used without a public IP, and can register a DDNS name for LAN usage
should you want to access it when away from your home network. AiCloud private IP
support is currently under development. You can also put your router’s IP in the parent
router’s port forwarding or DMZ list to access private IP addresses remotely. AiCloud
requires ports 8082 and 443. For further details, you may refer to the port forwarding

guide:

http://support.asus.com/search.aspx?SLanguage=en&keyword=ASUSWRT%20port

%20forwarding%20
You can also check the DMZ FAQ:

http://support.asus.com/search.aspx?SLanguage=en&keyword=ASUSWRT%20DMZ%20..
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FAQ 5: Why do | have Local Network showing alongside AiCloud device List?

When using AiCloud, in rare cases you may see a Local Network notice appear on top of
the device list.

When you see this, it refers to:

- Your router is not an ASUS router and doesn’t support AiCloud. In this case, AiCloud
sees this router and all devices behind it as a local network, so you can access them only
via regular Wi-Fi.

- Your router doesn’t have AiCloud enabled. Click Settings and then Quick Setup to launch
the AiCloud setup wizard, then follow the on-screen instructions.

- Wi-Fi data packets may be dropped by your mobile devices. Pull down the device list to

refresh it.

En En B

AiCloud Setting

('£§> my AiCloud + ,'jD,:’,- Local Network ¥  About

[} RT-N66U EX RT-NGEU App version
— AiDisk - 192.168.1.1 \ v1.0.0.1.47b

MACBOOKAIR-F268 WILSON_DENG-PC

online 192.168.1.238 Advanced
WILSON_DENG-PC ALVIN3_CHEN-NB1 .
online O offline Quick Setup
ASUS-PC
d) offline CaChe

Currently using 0 Bytes

Clear cache
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Frequently Asked Questions -
Operation

FAQ 6 - The computers listed are incorrect. How to refresh the device list.
Press the screen and pull down, then raise your finger. The device list will be refreshed.

% [aal < £ % al @ 3:52 pm

- AiCloud -+

[aa] Saving screenshot...

- AiCloud -+

25 RT-N66U .

RT-N66U
=21 AiDisk

Release to update...

&, RT-N66U

RT-N66U
=21 AiDisk

rrrrrrrrrrrrr

FAQ 7: |1 can not wake up my PC. How to troubleshot?

Please follow the check list to verify your settings.

1. Your PC must connect to router by network cable.

2. You PC must be in sleep or hibernate mode.

3. The BIOS must have WOL enabled. For more detail, please refer to http:/
support.asus.com/Search/KSearch.aspx?SLanguage=en&keyword=WOL

FAQ 8 - What is the recommended upload speed for different types of media format?
For the best experience, a broad band internet connection is required. At least 768Kbps is
recommended for music, 5Mbps for standard definition video, 15Mbps for 720p video, and
30Mbps or faster for 1080p HD video streaming. Internet upload speeds may vary
depending on your service provider and other factors. If you are not sure what your
internet speed is, you may contact your service provider or use an online bandwidth test
from a computer connected to an ASUS Router.

Music SD video 720p HD video | 1080p HD video
streaming streaming streaming streaming
Upload
Bandwidth 768Kbps 5Mbps 15Mbps 30Mbps
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FAQ 9: Why can’t | stream play multimedia content using the AiCloud app?
There may be two main reasons for this:

-Media players installed on your device lack the needed decoders for your multimedia
content. We recommend MX Player for Android and Ace Player or G Player for iOS.

- Your router doesn’t have AiCloud enabled, and so the app sees your router and
devices behind it as a local network. Click Settings and then Quick Setup to launch the
AiCloud setup wizard, then follow the on-screen instructions.

FAQ 10: | shared many files with share link. How can | manage the shared files.
After entering the AiCloud web interface, you can click the config icon
and click the tab “Share Link”. All the shared files details are listed here E]

X https:/ /www.asusnetwork.net

Rescan Samba PC Share Link

[ Name | CreateTime | __ ExpireTime | _ LeftTime | Delete

IMG_8678.JPG
IMG 8677.JPG
IMG 8676.JPG
IMG 8675.JPG

IMG 8674.JPG

IMG 8673.JPG
IMG 8672JPG
IMG 8671.JPG
IMG_8670.JPG

2012/08/15 00:03:44
2012/08/15 00:03:44
2012/08/15 00:03:44
2012/08/15 00:03:44
2012/08/15 00:03:44
2012/08/15 00:03:44
2012/08/15 00:03:44
2012/08/15 00:03:44
2012/08/15 00:03:44

2012/08/16 00:03:44
2012/08/16 00:03:44
2012/08/16 00:03:44
2012/08/16 00:03:44
2012/08/16 00:03:44
2012/08/16 00:03:44
2012/08/16 00:03:44
2012/08/16 00:03:44
2012/08/16 00:03:44

23 hours 59 mins
23 hours 59 mins
23 hours 59 mins
23 hours 59 mins
23 hours 59 mins
23 hours 59 mins
23 hours 59 mins
23 hours 59 mins

23 hours 59 mins

AXXXXXXXX

FAQ 11 - Can | set different Smart Sync rules to multiple WebStorage accounts?
Smart Sync supports one WebStorage account currently. Multiple account support is in
development.

FAQ 12 - Can | sync with special folders on WebStorage?

To simplify the Smart Sync setup process and since USB storage is generally bigger than
WebStorage space in most cases, Smart Sync supports creating a single folder on USB
storage where the entire contents of a WebStorage account can be synced to.
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FAQ 13: How to access the AiCloud with browser.
There two different cases that to access AiCloud with browser:

Case1:

You have enabled AiCloud through app. In this case, the AiCloud app will automatically
generate a “hostname” by default, you need to connect your computer to ASUS router via
WiFi or ethernet at the very first time, then key in http://www.asusnetwork.net to enter
ASUS WRT > WAN > DDNS, and “hostname.asuscomm.com” shows as below, and you
can use “https:/hostname.asuscomm.com” to access AiCloud with browser. And also
you could modify the hostname to another one, but remember to run your mobile phone
app and run quick setup again under your router WiFi coverage.

WAN - DDNS

DDNS (Dynamic Domain Name System) is a service that allows network clients to connect to the wireless router, even with a
dynamic public IP address, through its registered domain name. The wireless router is embedded with the ASUS DDNS service
and other DDNS services.

The wireless router currently uses a private WAN IP address (192.168.x.x, 10,x,x,x, or 172.16.x.x).

This router may be in the multiple-NAT environment and DDNS service cannot work in this environment.

Enable the DDNS Client O Yes ®No

Server WWW . ASUS . COM a

Host Name A43DFBE396642A138023FBOBCI. isuscomm.com

Enable wildcard ® Yes O No
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Case?2:
If you don’t have app. to enable AiCloud, please key in http://www.asusnetwork.net to
enter ASUS WRT > AiCloud to turn on cloud disk or smart access as below.

To create a cloud disk, you need to install a USB storage d
evice into this router, then turn Cloud Disk ON. Use the ro
uter login account to log into the default cloud disk.

Access the cloud disk from https://www.asusnetwork.ne
[4

Smart Access gets the settings of your Network Place such
as user accounts, share folders, and others. This allows yo
u to access your home network ( Network Place/Samba )

anytime, anywhere.

The WOL (Wake-On-LAN) feature lets you wake up a com

Smart Access puter from any device in the network.
What is WOL ?

To start smart sync, you need to sign up for an ASUS web

storage account, then turn Cloud Disk and Smart Sync. E

nsure that you installed a USB storage device into this rout

er.

Launch AiCloud, choose the specific folder in cloud disk th
Smart Sync at you want to synchronize with ASUS WebStorage, then f

ollow the succeeding instructions.

Then go to WAN > DDNS to sign up a host name, then you can use https://
hostname.asuscomm.com to access AiCloud.

DDNS (Dynamic Domain Name System) is a service that allows network clients to connect to the wireless router, even with a
dynamic public IP address, through its registered domain name. The wireless router is embedded with the ASUS DDNS service
and other DDNS services.

The wireless router currently uses a private WAN IP address (192.168.x.x, 10,x,x,x, or 172.16.x.x).
This router may be in the multiple-NAT environment and DDNS service cannot work in this environment.

Enable the DDNS Client O Yes ®No

Server WWW.ASUS.COM

EET yourname .asuscomm.com

Enable wildcard ® Yes O No
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FAQ 14 - Why cannot | see the upload button in web interface.

(1) This function need HTMLS5 file API. Currently the Internet Explorer and Safari do not
fully support the HTMLS5 file API. If you want to upload the file via the web interface, please
use Google Chrome and Firefox.

(2) For security reason, AiCloud does not support root folder file changing. Use secondary
folder to upload files.

FAQ 15 - Where can | see and change the DDNS name assigned by the AiCloud App
automatically?

You can check the AiCloud DDNS name in both the app and firmware.
If you want to change the automatically generated DDNS name, go to firmware Advanced
setting --> WAN --> DDNS to set the new DDNS.

/iU RT-N66U Logout Reboot English H

Operation Mode: Wireless router Firmware Version: 3.0.0.4.144
+

&' Quick Internet SSID: ASUS AiCloud ASUS_AiClo...
l Setup

<y

Internet Connection  Port Trigger  Virtual Server / Port Forwarding DMZ | DDNS  NAT Passthrough

General
WAN - DDNS
Network Map
DDNS (Dynamic Domain Name System) is a service that allows network clients to connect to the wireless router, even with a
Guest Network dynamic public IP address, through its registered domain name. The wireless router is embedded with the ASUS DDNS service
and other DDNS services.

. Traffic Manager The wireless router currently uses a private WAN IP address (192.168.x.x, 10,x,x,x, or 172.16.x.x)
This router may be in the multiple-NAT environment and DDNS service cannot work in this environment

Parental control .
Enable the DDNS Client? O Yes @ No

USB application Server: WWW. ASUS. COM H

Host Name: A27C1BA7B6F9572F6416B50EDL.asuscomm.com
AiCloud ———————

Enable wildcard? ®ves @ No

Advanced Settings
Apply

S wireless

/’\% AN

Tap the router button, then the router name. In the server URL field, you can see the
DDNS name (read only and can’t be changed).
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[a] Saving screenshot.

- RT-N66U

JH% RT-N66U Account
) admin

A5, RT-Ne6U

Password

ooooo

Server URL

channer-n66u.asuscomm.com

.............

Frequently Asked Questions -
Security

FAQ 16 - Is the AiCloud connectivity secure?
AiCloud provides a secure HTTPS connection encryped by SSL. Key in https://
[your ASUS DDNS name].asuscomm.com to access the your AiCloud.

FAQ 17 - Why do | need to key in the user name/password again when using Smart
Access?

For security reason, user names and passwords are not stored on AiCloud, and need to by
typed in manually each time. Your browser may asks whether saving password or not. If
you do not want the browser save the password. Please choose “do not save password”.

FAQ 18: Why the browser shows the security certification alert when using browser
to connect AiCloud?

In HTTPS connection, the server hosting( AiCloud router) presents browser with a
certificate to verify its identity. Because the certificate is generated by router and not
verified come from third party. You can click the continue button to enter the AiCloud and
do not need to worry. If you want to see the warning again, you can set the AiCloud as
trusted site in your browser certificate management menu.

FAQ 19: Where can | find the AiCloud usage information?
You can login the firmware->AiCloud --> log to see related information.
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/i=>U> RT-N66U Logout Reboot English

S Operation Mode: Wireless router Firmware Version: 3.0.0.3.204 SSID: ASUS ASUS_5G O
Quick Internet
Setup

AiCloud Smart Sync Settings Log

General

AiCloud - Settings
Network Map

This page shows the detailed AiCloud's activities.

Guest Network

Jan 00:00:13 webdav: Start syslog...
Aug 09:31:59 webdav: Start syslog...
Aug :17 webdav: Start syslog.
Traffic Manager Aug :16 webdav: Start syslog.
Aug :54 webdav: User admin login from ip 192.168.1.62
20Me%20Lie.mp3 from ip 192.168.1.62
20Me%20Lie.mp3 from ip 192.168.1.62
Parental control Aug 17 0 5:09 webdav: Start syslog...
Aug 17 09:49:41 webdav: User admin login from ip 192.168.1.62
20%e7%a7%81%e5%a5%94%e5%88%b0%e6%9ci88%e7490%83 (vs¥e9899¢b3%e7%b6%bate8%b2%9¢) .mp3 from ip 192.168.1.62
20%e7%a7%81%e5%a5%94%e5%88%b0%e6%9ciB8B8Le 7890483 (vs¥e9%99¢b3%e7¢b6tbate8¥b2%9¢) .mp3 from ip 192.168.1.62
USB application 17 0 9:52 webdav: Download file 02 0.000000ree 210364200p.mp3 from ip 192.16
17 0 9:52 webdav: Download cloud disk file /RT-N66U/ADATA/Music/02 0.000000ree
20Notte%20Del%20Silenzio%20 (Feat.%20Hump.mp3 from ip 192.168.1.62
20Notte%20Del%20Silenzio%20 (Feat.%20Hump.mp3 from ip 192.168.1.62
AiCloud 20%e9%9b%a2%e9%96%8b%e5%9ctb0te7490%83%e8%al%aB8%e9%9d%a2.mp3 from ip 192.168.1.62
20%e9%9b%a2%e9%96%8b%e5%9cib0%e7490%83%e8%a1%a8%e9%9d%a2.mp3 from ip 192.168.1.62
Aug 17 :06 webdav: Download cloud disk file /RT-N66U/ADATA/Photo/IMG_8670.JPG from ip 192.168.1.62
Aug 17 0:13 webdav: Download cloud disk file /RT-N66U/ADATA/Photo/IMG 8671.JPG from ip 192.168.1.62
Aug 17 :17 webdav: Download cloud disk file /RT-N66U/ADATA/Photo/IMG_8672.JPG from ip 192.168.1.62
Advanced Settings Aug 17 :27 webdav: Create share link /RT-N66U/ADATA/Photo / IMG_8670.JPG from ip 192.168.1.62
Aug 17 :27 webdav: Create share link /RT-N66U/ADATA/Photo / IMG_8671.JPG from ip 192.168.1.62
Aug 17 :27 webdav: Create share link /RT-N66U/ADATA/Photo / IMG 8672.JPG from ip 192.168.1.62

“’Q?’ Wireless

{:}LAN

After enabling the password protect function, you can also see the last login time and IP
on the AiCloud web interface, you can use it to check the last login status.

A|C|0Ud Welcome home, admin’ e

/ RT-NG6U / ADATA

RT-N66U
L] CHANNER-AIR-2

] CHANNER_C-PC1
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FAQ 20: Does AiCloud have any method to prevent account from Brute-Force
attack?

You can define allowable account/password login retry attempts. Go to firmware-> AiCloud
--> Settings and you can enable the password protection.

/iU RT-N66U Logout Reboot English v

— Operation Mode: Wireless router Firmware Version: 3.0.0.3.204 SSID: ASUS ASUS_5G O
#." Quick Internet -

Setup
AiCloud Smart Sync Settings Log
General

AiCloud - Settings

% Network Map

Password protection mechanism The password protection mechanism allows AiCloud to prevent account from Brute-
‘?"\ Guest Network Force Attack. You can define how many times that an account can retry logging AiCloud in a specific time period. For
example, 3 times / 2mins refers to user could only 3 chances to try the account and password in 2 minutes, once

N exceed, the AiCloud account will be locked, and administrator need to enter this page to unlock it.
¥y~ Traffic Manager

ﬂ Parental control Enable password protection mechanism. 'ON

* USB application

é\ AiCloud

3 timesin 2 minutes the AiCloud account will be locked. Apply

Advanced Settings
AiCloud account information:

&co§’ Wireless

N

‘& admin
)

For example, should someone attempt to login to your account more than three times

without success, the account automatically locks them out. e,
e AiCloud

Welcome.
Who's coming home?

This AiCloud account has
been locked by AiCloud
security center.

Please contact the

administrator, and goto
“ASUS WRT — AiCloud —
Settings” to unlock this
account.
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You can go to the Setting page to unlock the account should this happen.

/iU RT-N66U Logout Reboot English v

F— Operation Mode: Wireless router Firmware Version: 3.0.0.3.204 SSID: ASUS ASUS_5G O
/0. Quick Internet -

Setup
AiCloud Smart Sync Settings Log

General

AiCloud - Settings
Network Map
Password protection mechanism The password protection mechanism allows AiCloud to prevent account from Brute-
Guest Network Force Attack. You can define how many times that an account can retry logging AiCloud in a specific time period. For
example, 3 times / 2mins refers to user could only 3 chances to try the account and password in 2 minutes, once

exceed, the AiCloud account will be locked, and administrator need to enter this page to unlock it.
Traffic Manager

Parental control Enable password protection mechanism. ON

USB application

3 timesin 2 minutes the AiCloud account will be locked. Apply

AiCloud

Advanced Settings ) ) .
AiCloud account information:

/?.; admin Unlock

6%;’ Wireless

ﬁ} LAN
€ wan
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Frequently Asked Questions -
Support

FAQ 21 - What media AiCloud support?

The AiCloud server supports the media formats listed below. Your third party media player
must also be compatible with these to enable media streaming.

We recommend MX Player for Android, and Aceplayer or Gplayer for iOS.

Media format File type
Video MP4, M4V, WMV, AVI, RMVB, MPG, MPEG, MKV, MOV, FLV, 3GP
Audio MP3, MID, XMF, MXMF, RTTTL, RTX, OTA, IMY, OGG, WAV,

ACC, FLAC(android3.1+)

Image BMP, GIF, JPG, PNG

FAQ 22 - What are the supported formats for Mac OS web video streaming?
The AiCloud web interface supports mp3 streaming and jpg for Mac OS. Other media
formats streaming are in development.

FAQ 23: Browser support features

Windows
Google Firefox IE8 IE9 Safari
Chrome
WOL Vv \' Vv \Y \"
File Access \Y \Y Vv Vv \Y
Upload \Y \Y Vv
MP3 Vv Vv Vv \" \Y
streaming
Video Vv \' Vv \Y
streaming by
VLC plugin

50



. Your World on Demand. Sync, Share, Stream.

Mac OS

Google Firefox Safari
Chrome

WOL \

File Access

Upload

<[ < <
<[ << <

MP3
streaming

Video
streaming by
VLC plugin

FAQ 24: The supported language of AiCloud

Currently the AiCloud support English only, the French, German, Italian, Russian,
Brazilian, Czech, Danish, Finnish, Norwegian, Polish, Spanish, Swedish, Thai Turkish,
Traditional Chinese and Simply Chinese will be added in the future.
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